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SYMBOLS 

The following symbols shall be used in this 1 ariff for the purpose indicated below: 

D - Delete or discontinue. 

I - Change resulting in an increase t (1 a customer’s bill. 

M - Moved from another tariff loca : .on. 

N - New. 

R - Change resulting in a reduction lo a customer’s bill. 

T - Change in text or regulation but no change in rate or charge. 

ISSUED: November 16,2000 
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‘I’ARIFF FORMAT 

A. Sheet Numbering - Sheet numbers appr ar in the upper right corner of the page. Sheets are numbere,d 
sequentially. However, new sheets are occa <ionally added to the tariff. When a new sheet is added between 
sheets already in effect, a decimal is added. ; or example, a new sheet added between sheets 14 and 15 womd 
be 14.1. 

B. Sheet Revision Numbers - Revision nulnbers also appear in the upper right corner of each page. These 
numbers are used to determine the most cu .-ent sheet version on file with the FCC. For example, the 4th 
revised Sheet 14 cancels the 3rd revised She: t 14. Because of various suspension periods, deferrals, etc. the 
FCC follows in its tariff approval process, tl.: most current sheet number on file with the FCC is not always 
the tariff page in effect. Consult the Check !;heet for the sheet currently in effect. 

C. Paragraph Numbering Sequence - Thl:re are nine levels of paragraph coding. Each level of coding is 
subservient to the next higher level: 

2. 
2.1 
2.1.1 
2.1.1.A. 
2.1.1.A.l. 
2.1.1.A.l.(a) 
2.1.1.A.l.(a).I. 
2.l.l.A.l.(a).I.(i). 
2.1.1.A.l.(a).I.(i).(l). 

D. Check Sheets - When a tariff filing is made with the FCC, an updated Check Sheet accompanies the tariff 
filing. The Check Sheet lists the sheets con1 ilined in the tariff, with a cross-reference to the current revision 
number. When new pages are added, the Cl I:ck Sheet is changed to reflect the revision. All revisions made 
in a given filing are designated by an asterisk. (*). There will be no other symbols used on this page if these 
are the only changes made to it (i.e., the fat mat, etc. remain the same, just revised revision levels on some 
pages.) The tariff user should refer to the latest Check Sheet to find out if a particular sheet is the most 
current on tile with the FCC. 

ISSUED: November 16,2OOO 

Issued by: NETWORK TELEPHONE CORPORATION 
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SECT I ON 1 - DEFINITIONS 

Certain terms used generally throughout this tariff for the Access Services of this Company are defined 
below. 

Access Code: A uniform seven digit code a isigned by the Company to an individual Customer. The seven 
digit code has the form 950-XxXx or lOl> XXX. 

Access Service: Switched Access to the nets’ 3rk of an Interexchange Carrier for the purpose of originating or 
terminating communications. 

Access Service Request (ASR): The indust my service order format used by Access Service Customers and 
access providers as agreed to by the Orderir ;; and Billing Forum. 

Access Tandem: An Exchange Carrier’s s\,itching system that provides a concentration and distribution 
function for originating or terminating traff ;: between local switching centers and Customers’ premises. 

Authorized User: A person, firm, corporatiou or other entity that either is authorized by the Customer to use 
Access Services or is placed in a position b! the Customer, either through acts or omissions, to use Acces,s 
Services. 

Carrier or Common Carrier: See Interexcha nge Carrier or Exchange Carrier. 

Co-Carrier: Any other Telecommunicatiorls provider authorized by the Commission to provide local 
exchange service in the state. 

Common Channel Signaling (CCS): A hii;?-speed packet switched communications network which i;s 
separate (out of band) from the public packet switched and message networks. It is used to carry addressed 
signaling messages for individual trunk cira L its and/or database related services between signaling points in 
the CCS network. 

ISSUED: November 16,200O 

Issued by: NEJ-‘WO~ TELEPHONE ZOmORAT1oN 
8 15 S. Palafox St. 

EC 7 6 
Pensacola, Florida 32501 2000 
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SECTION 1 - DEFINITIONS, (CONT’D) 

Company: NETWORK TELEPHONE COF’ORATION. 

Customer: The person, firm, corporation CI’ other entity which orders Service and is responsible for the 
payment of charges and for compliance wit 1 the Company’s tariff regulations. The Customer could be an 
interexchange carrier, a wireless provider, o t any other carrier authorized to operate in the state. 

800 Data Base Access Service: The term “t;OO Data Base Access Service” denotes a toll-free originating 
Trunkside Access Service when the 8XX Ser rice Access Code (i.e., 800,822,833,844,855,866,877, or 888 
as available) is used. The term 8XX is uselj interchangeably with 800 Data Base Service throughout thi,s 
Tariff to describe this service. 

End User: Any individual, association, coq oration, governmental agency or any other entity other than an 
Interexchange Carrier which subscribes to iI 1 trastate service provided by an Exchange Carrier. 

Entrance Facility: A trunk facility connect lg the Customer’s point of presence with the local switching 
center. 

,- 
Exchange Carrier: Any individual, partners1 p, association, joint-stock company, trust, governmental entity 
or corporation engaged in the provision of 1,:cal exchange telephone service. 

Firm Order Confirmation (FOC): Acknowle : gment by the Company of receipt of an Access Service Request 
from the Customer and commitment by the Company of a Service Date. 

Individual Case Basis: A service arrangemer 1 in which the regulations, rates and charges are developed based 
on the specific circumstances of the Custom cr’s situation. 

ISSUED: November 16,200 

Issued by: NETWORK TELEPHONE CORPORATION 

- 

. 
815 S. Palafox St. 
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SECTION 1 - DEFINITIONS, (CONT’D) 

Interexchange Carrier (1x0 or Interexchanlre Common Carrier: Any individual, partnership, association, 
joint-stock company, trust, governmental en1 i ty or corporation engaged in state or foreign communication for 
hire by wire or radio, between two or more zxchanges. 

LATA. A local access and transport area estz :>lished pursuant to the Modification of Final Judgment entered 
bythenited States District Court for the District of Columbia in Civil Action No. 82-0192 for the provision 
and administration of communications servic:es. 

Line Information Data Base (LIDB): The data base which contains base information such as telephone 
numbers, calling card numbers and associa j:d billed number restriction data used in connection with the 
validation and billing of calls. 

Local Access: The connection between a (Y’ustomer’s premises and a point of presence of the Exchange 
Carrier. 

Local Switching Center: The switching cent :r where telephone exchange service Customer station Channel;s 
are terminated for purposes of interconnecti : n to each other and to interoffice Trunks. 

/h Meet Point: A point of interconnection that s not an end office or tandem. 

Meet: The arrangement thro Igh which multiple Exchange Carriers involved in providing 
Access Services, divide the ordering, rating, z nd billing of such services on a proportional basis, so that each 
Exchange Carrier involved in providing a p:rtion of the Access Service agrees to bill under its respective 
tariff or price list. 

Mobile Telephone Switching Office: Locati :n where the wireless Customer maintains a facility for purposes 
of interconnecting to the Company’s Network. 

ISSUED: November 16,200O 

Issued by: NETWORK TELEPHONE ~~ORPORATION 
815 S. Palafox St. 
Pensacola, Florida 32501 
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SECTION 1 - DEFINITIONS, (CONT’D) 

Mutual Traffic Exchange: A compensation, arrangement between certified local exchange service providers 
where local exchange service providers pay I :ach other “in kind” for terminating local exchange traffic on the 
other’s network. 

Network Services: The Company’s telecomr lunications Access Services offered on the Company’s Network.. 

Non-Recurring Charges: The one-time initi z 1 charges for services or facilities, including but not limited to 
charges for construction, installation, or spe :ial fees, for which the Customer becomes liable at the time the 
Service Order is executed. 

Off-Hook: The active condition of Switche :. Access or a telephone exchange service line. 

On-Hook: The idle condition of switched a :cess or a telephone exchange service line. 

An exchange acce?,s signaling feature which allows customers to exchange call Out of Band Simalinq: 
control and signaling information over a COI tlmunications path which is separate from the message path. 

Point of Presence: Location where the Cust :mer maintains a facility for purposes of interconnecting to the 
F Company’s Network. 

Premises: The space occupied by a Customer or Authorized User in a building or buildings or on contiguou,s 
property (except railroad rights-of-way, etc. I. 

Presubscription: An arrangement whereby an End User may select and designate to the Company an 
Interexchange Carrier (IXC) or Carriers it vrishes to access, without an Access Code, for completing both 
intraLATA toll calls and/or interLATA calls. The selected IXC(s) are referred to as the End User’s Primary 
Interexchange Carrier (PIC). 

ISSUED: November 16,200O 

Issued by: NETWORK TELEPHONE ZORPORATION 
815 S. Palafox St. 
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SECTION 1 - DEFINITIONS, (CONT’D) 

Recurring, Charges: The monthly charges to the Customer for services, facilities and equipment, which 
continue for the agreed upon duration of the service. 

Service Order: The written request for Net], ork Services executed by the Customer and the Company in .a 
format devised by the Company; or, in the alternative, the submission of an Access Service Request by the 
Customer in the manner specified in this tariff. 

Service(s): The Company’s telecommunica ons Access Services offered on the Company’s Network. 

Signaling Point of Interface: The Customt,’ designated location where the SS7 signaling information is 
exchanged between the Company and the Customer. 

Signaling System 7 (SS7): The common Channel Out of Band Signaling protocol developed by the 
Consultative Committee for International 7 clephone and Telegraph (CCITT) and the American National 
Standards Institute (ANSI). 

Switched Access Service: Access to the : -ritched network of an Exchange Carrier for the purpose of 
originating or terminating communications. tjwitched Access is available to carriers, as defined in this tariff. 

Trunk. -. A communications path connecting 1 IVO switching systems in a network, used in the establishment of 
an end-to-end connection. 

Wireless Provider: Any carrier authorized :a operate as a provider of cellular, personal communications, 
paging or any other form of wireless transmission. 

ISSUED: November 16,2OOO 

Issued by: NETWORK TELEPHONE CORPO~TION 
815 S. Palafox St. 
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SECTION 2 - RULES AND REGULATIONS 

2.1 Undertaking of the Company 

2.1.1 Scope 

The Company’s services oji’ered pursuant to this tariff are furnished for Switched Access 
Service. The Company ma) offer these services over its own or resold facilities. 

The Company installs, opem tes, and maintains the communications services provided herein 
in accordance with the tern I; and conditions set forth under this tariff. The Company ma:y 
act as the Customer’s ageIt: for ordering access connection facilities provided by other 
carriers or entities as require 11 in the Commission’s rules and orders, when authorized by the 
Customer, to allow connection of a Customer’s location to the Company network. Thse 
Customer shall be responsillle for all charges due for such service agreement. 

The Company’s services alld facilities are provided on a monthly basis unless otherwish: 
indicated, and are available .wenty-four hours per day, seven days per week. 

2.1.2 Shortage of Equipment or I .icilities 

A. The Company resel-{es the right to limit or to allocate the use of existing facilities, 
or of additional faci I ities offered by the Company when necessary because of lack of 
facilities or due to : {Ime other cause beyond the Company’s control. 

B. The furnishing of service under this tariff is subject to the availability on a 
continuing basis of 41 the necessary facilities and is limited to the capacity of the 
Company’s faciliti:s as well as facilities the company may obtain from other 
Carriers from time : 3 time. 

ISSUED: November 16,200O 

Issued by: NETWORK TELEPHONE ZORPORATION 
815 S. Palafox St. 
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SECTION 2 - RULI:S AND REGULATIONS, (CONT’D) 

2.1 Undertaking of the Company, (cout’d) 

2.1.2 Shortage of Eauipment or Fitcilities, (cont’d) 

C. The provisioning aiid restoration of service in emergencies shall be in accordance 
with Part 64, Subpa -t D, Appendix A of the Federal Communications Commission’s 
Rules and Regulatil Ins, which specifies the priority system for such activities. 

2.1.3 Terms and Conditions 

A. Except as otherwise provided herein, service is provided and billed on the basis of a 
minimum period o ’ at least one month, and shall continue to be provided until 
canceled by the Ct. ;tomer, in writing, on not less than 30 days notice. Unless 
otherwise specified herein, for the purpose of computing charges in this tariff, a 
month is consideretl to have 30 days. 

B. The Customer agree: s to operate Company-provided equipment in accordance with 
instructions of the IZompany or the Company’s agent. Failure to do so will void 
Company liability for interruption of service and may make the Customer 
responsible for darr age to equipment pursuant to section 2.1.3.C below. 

ISSUED: November 16,200O 

Issued by: NETWORK TELEPHONE ~ZORPORATION 
815 S. Palafox St. 
Pensacola, Florida 32501 
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SECTION 2 - RULI:S AND REGULATIONS, (CONT’D) 

2.1 Undertaking of the Company, (co&d) 

2.1.3 Terms and Conditions, (car 1 ‘d) 

C. The Customer agrees to return to the Company all Company-provided equipment 
delivered to Custcmer within five (5) days of termination of the service in 
connection with wliich the equipment was used. Said equipment shall be in the 
same condition as w .ren delivered to Customer, normal wear and tear only excepted. 
Customer shall rein 1 burse the Company, upon demand, for any costs incurred by the 
Company due to Cl istomer’s failure to comply with this provision. 

2.1.4 Liabilitv of the Company 

A. The liability of thf : Company for damages arising out of the furnishing of its 
Services, including but not limited to mistakes, omissions, interruptions, delays, 
errors, other defects, or representations by the Company, or use of these services or 
damages arising ou: of the failure to furnish the service whether caused by act or 
omission, shall be Ii rnited to the extension of allowances for interruption as set forth 
in 2.6 below. The extension of such allowances for interruption shall be the sole 
remedy of the Custc 1 mer and the sole liability of the Company. The Company will 
not be liable for any direct, indirect, incidental, special, consequential, exemplary o:r 
punitive damages tl) Customer as a result of any Company service, equipment or 
facilities, or the act: or omissions or negligence of the Company’s employees or 
agents. 

ISSUED: November l&2000 

Issued by: NETWORK TELEPHONE (:ORPORATION 
8 15 S. Palafox St. 
Pensacola, Florida 3250 1 
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SECTION 2 - RULI:S AND REGULATIONS, (CONT’D) 

2.1 Undertaking of the Company, (collt’d) 

2.1.4 Liability of the Company, (:.ont’d) 

B. The Company’s liall ility for willful misconduct, if established as a result ofjudicial 
or administrative PI oceedings, is not limited by this tariff. With respect to any other 
claim or suit, by a Customer or by any others, for damages associated with thlz 
ordering, installat ion (including delays thereof), provision, termination, 
maintenance, repai . interruption or restoration of any service or facilities offered 
under this tariff, ar 11 subject to the provisions of the Company’s liability, if any, 
shall be limited as 1 brovided herein. 

C. The Company sha II not be liable for any delay or failure of performance or 
equipment due to cituses beyond its control, including but not limited to: acts of 
God, fire, flood, t :<plosion or other catastrophes; any law, order, regulation, 
direction action, 0. request of The United States government or of any other 
government, including state and local governments having or claiming jurisdiction 
over the Company, :lr of any department, agency, commission, bureau, corporation, 
or other instrumer lality of any one or more of these federal, state, or local 
governments, or of’ any military authority; preemption of existing service in 
compliance with national emergencies; insurrections; riots; wars; unavailability of 
rights-of-way or n ;iterials; or strikes, lockouts work stoppages, or other labor 
difficulties. 

ISSUED: November 16,200O 

Issued by: NETWORK TELEPHONE ZORPORATION 
815 S. Palafox St. 
Pensacola, Florida 3250 1 
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SECTION 2 - RULII S AND REGULATIONS, (CONT’D) 

2.1 Undertaking of the Company, (cwlt’d) 

2.1.4 Liability of the Company, (cont’d) 

D. The Company shall not be liable for (a) any act or omission of any entity furnishing 
the Company or tl 1: Company’s Customers facilities or equipment used for the 
interconnection wi :r Access Services; or (b) for the acts or omissions of other 
Common Carriers. 

E. The Company sha.1 not be liable for any damages or losses due to the fault or 
negligence of the Customer or due to the failure or malfunction of Customer- 
provided equipment or facilities. 

F. The Customer shal indemnify and hold the Company harmless from any and all 
loss, claims, demar ds, suits, or other actions, or any liability whatsoever, whether 
suffered, made, ins tuted, or asserted by any other party or person(s), and for any 
loss, damage, or dc:itruction of any property, whether owned by the Customer or 
others, caused or claimed to have been caused directly or indirectly by the 
installation, operati :n, failure to operate, maintenance, removal, condition, location, 
or use of any instal Ition or equipment provided by the Company. The Company 
reserves the right t’: require each Customer to sign an agreement acknowledging 
acceptance of the PI ovisions of this Section 2.1.4.F as a condition precedent to such 
installations. 

ISSUED: November l&2000 

Issued by: NETWORK TELEPHONE ZORPORATION 
8 15 S. Palafox St. 
Pensacola, Florida 3250 1 
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SECTION 2 - RULIIS AND REGULATIONS, (CONT’D) 

2.1 Undertaking of the Company, (cont’d) 

2.1.4 Liability of the Company, (; ont’d) 

G. The Company shal not be liable for any defacement of or damage to Customers 
Premises resulting ii om the furnishing of services or equipment on such Premises or 
the installation or n: nova1 thereof, unless such defacement or damage is caused by 
the gross negligent z or willful misconduct of the Company’s agents or employees. 
No agents or emplo , ees of other participating Carriers shall be deemed to be agent,3 
or employees’ of th,: Company. 

H. Notwithstanding thz Customer’s obligations as set forth in Section 2.3 below, the 
Company shall be ii idemnified, defended and held harmless by the Customer, or by 
others authorized b’ it to use the service, against any claim, loss or damage arising 
from Customer’s uce of services furnished under this tariff, including: claims for 
libel, slander, inva: .on of privacy or infringement of copyright arising from the 
material, data, infor -lation, or other content transmitted via the Company’s service; 
and patent infringelitent claims arising from combining or connecting the service 
offered by the Corn : any with apparatus and systems of the Customer or others; all 
other claims arisin 3 out of any act or omission of the Customer or others, in 
connection with an:’ service provided by the Company pursuant to this tariff. 

I. (Reserved for Futur :: Use) 

ISSUED: November 16,200O 

Issued by: NETWORK TELEPHONE (:ORPORATION 
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SECTION 2 - RULX S AND REGULATIONS, (CONT’D) 

2.1 Undertaking of the Company, (cont’d) 

2.1.4 Liability of the Company, ( zont’d) 

J. The entire liability (bf the Company for any claim, loss, damage or expense from any 
cause whatsoever sl I all in no event exceed sums actually paid to the Company by the 
Customer for the ;peciIic services giving rise to the claim, and no action or 
proceeding against :ne Company shall be commenced more than one year after the 
service is rendered. 

K. The Company makt ‘,; no warranties or representation, express or implied, including 
warranties or merch mt’s ability or fitness for a particular use, except those expressly 
set forth herein. 

L. The Company does not guarantee nor make any warranty with respect to service 
installations at loca : ons at which there is present an atmosphere that is explosive, 
prone to tire, dange :ous or otherwise unsuitable for such installations. 

ISSUED: November 16,2OOO 

Issued by: NETWORK TELEPHONE ZORPORATION 
815 S. Palafox St. 
Pensacola, Florida 3250 1 DEc 7 6 A 2000 
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SECTION 2 - RULE; AND REGULATIONS, (CONT’D) 

2.1 Undertaking of the Company, (COD [‘d) 

2.1.4 Liability of the Company, (co&d) 

M. The Company shall I lot be liable for the Customer’s failure to fulfill its obligations to 
take all necessary $leps including, without limitation, obtaining, installing and 
maintaining all nece ;sary equipment, materials and supplies, for interconnecting the 
terminal equipment :#r communications system of the Customer, or any third party 
acting as its agent, 10 the Company’s Network. The Customer shall secure all 
licenses, permits, lights-of-way, and other arrangements necessary for such 
interconnection. In ;lddition, the Customer shall ensure that its equipment and/or 
system or that of its ; tzent is properly interfaced with the Company’s service, that the 
signals emitted into I he Company’s Network are of the proper mode, band-width, 
power, data speed, Ind signal level for the intended use of the Customer and in 
compliance with the Izriteria set forth in Section 2.1.6 following, and that the signals 
do not damage Corn : any equipment, injure its personnel or degrade service to other 
Customers. If the C _ stomer or its agent fails to maintain and operate its equipmenl 
and/or system or t lat of its agent properly, with resulting imminent harm to 
Company equipmer I, personnel, or the quality of service to other Customers, the 
Company, may, upc 11 written notice, require the use of protective equipment at the 
Customer’s expense. If this fails to produce satisfactory quality and safety, the: 
Company may, upl)n written notice, terminate the Customer’s service without 
liability. 

ISSUED: November l&2000 

Issued by: NETWORK TELEPHONE CORPORATION 
8 15 S. Palafox St. 

Pensacola, Florida 3250 1 
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SECTION 2 - RULE ;N AND REGULATIONS, (CONT’D) 

2.1 Undertaking of the Company, (COT* ?d) 

2.1.5 Notification of Service-Affe; ting Activities 

The Company will attempt ‘.o provide the Customer reasonable notification of service- 
affecting activities that may :ccur in normal operation of its business. Such activities may 
include, but are not limited tc 1 equipment or facilities additions, removals or rearrangements 
and routine preventative m; L intenance. Generally, such activities are not specific to an 
individual Customer but affe c:t many Customers’ services. No specific advance notification 
period is applicable to all ser 6 ice activities. The Company will work cooperatively with the 
Customer to determine the r< asonable, notification requirements. With some emergency or 
unplanned service-affecting conditions, such as an outage resulting from cable damage, 
notification to the Customer nay not be possible. 

2.1.6 Provisions of Equipment an! Facilities 

A. The Company shall ..se reasonable efforts to make available services to a Customer 
on or before a partilzular date, subject to the provisions of and compliance by the 
Customer with, thr regulations contained in this tariff. The Company does not 
guarantee availability by any such date and shall not be liable for any delays in. 
commencing servicl: to any Customer. 

ISSUED: November 16,2000 
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SECTION 2 - RULE ii AND REGULATIONS, (CONT’D) 

2.1 Undertaking of the Company, (cou t’d) 

2.1.6 Provisions of Equipment ant! Facilities, (cont’d) 

B. The Company shall 1 [se reasonable efforts to maintain facilities and equipment that it 
furnishes to the Customer. The Customer may not, nor may the Customer permit 
others to, rearrange, : isconnect, remove, attempt to repair or otherwise interfere with 
any of the facilities (1. equipment installed by the Company, except upon the written 
consent of the Comllany. 

C. The Company may : I Ibstitute, change or rearrange any equipment or facility at any 
time and from time t :I time, but shall not thereby alter the technical parameters of the: 
service provided the Customer. 

D. Equipment the Con :lany provides or installs at the Customer Premises for use in. 
connection with the services the Company offers shall not be used for any purpose 
other than that for vrnich the Company provided it. 

E. The Customer shall ‘>e responsible for the payment of service charges imposed on 
the Company by ant I :her entity, for visits to the Customer Premises when the service 
difficulty or trouble report results from the use of equipment or facilities provided 
by any party other t :[an the Company, including but not limited to the Customer. 

ISSUED: November 16,200O 
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SECTION 2 - RULE 15 AND REGULATIONS, (CONT’D) 

2.1 Undertaking of the Company, (co11 t’d) 

2.1.6 Provisions of Equipment anil Facilities, (cont’d) 

F. The Company shall . ot be responsible for the installation, operation, or maintenance 
of any Customer pr : vided communications equipment. Where such equipment is 
connected to the fat j lities furnished pursuant to this tariff, the responsibility of the 
Company shall be limited to the furnishing of facilities offered under this tariff and 
to the maintenance ; Ind operation of such facilities. Notwithstanding the above, the 
Company shall not rle responsible for: 

1. the transmi: sion of signals by Customer-provided equipment or for the 
quality of, {Jr defects in, such transmission; 

2. the receptic :I of signals by Customer-provided equipment; or 

3. network co . trol signaling where such signaling is performed by Customer- 
provided nl: iwork control signaling equipment. 

G. The Company inten (1s to work cooperatively with the Customer to develop network 
contingency plans in order to maintain maximum network capability following 
natural or man-mat I: disasters which affect telecommunications services. 

H. The Company reser rres the reasonable right to assign, designate or change telephone 
numbers, any other : all number designations associated with Access Services, or the 
Company serving ;.entral office prefixes associated with such numbers, when 
necessary in the co‘lduct of its business. 

ISSUED: November 16,2OOO 
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SECTION 2 - RULE Ij, AND REGULATIONS, (CONT’D) 

2.1 Undertaking of the Company, (co11 t’d) 

2.1.7 Non-routine Installation 

At the Customer’s request, nstallation and/or maintenance may be performed outside the 
Company’s regular business aours or in unusual locations. In such cases, charges based on 
cost ofthe actual labor, matc:rial, or other costs incurred by or charged to the Company will 
apply. If installation is start zd during regular business hours but, at the Customer’s request, 
extends beyond regular business hours into time periods including, but not limited to, 
weekends, holidays, and/or night hours, additional charges may apply. 

2.1.8 Special Construction 

Subject to the arrangement of the Company and to all of the regulations contained in this 
tariff, special construction o 1 facilities may be undertaken on a reasonable efforts basis at the 
request of the Customer. Special construction is that construction undertaken and 
characterized by one or moi I: of the following: 

A. where facilities are . ot presently available and there is no other requirement for the 
facilities so constru; ted; 

B. of a type other th;.n that which the Company would normally utilize in the 
furnishing of its ser ‘rices; 

C. where facilities are lo be installed over a route other than that which the Company 
would normally uti .ze in the furnishing of its services; 

D. where facilities are requested in a quantity greater than that which the Company 
would normally COI Istruct; 

E. where installation i j on an expedited basis; 

ISSUED: November 16,2000 EFFECTIVE: De 
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SECTION 2 - RULI:S AND REGULATIONS, (CONT’D) 

2.1 Undertaking of the Company, (cout’d) 

2.1.8 Special Construction, (cant .a 

F. on a temporary bas :; until permanent facilities are available; 

G. installation involvil tg abnormal costs; or 

H. in advance of its nc lmal construction schedules. 

Special construction chargc:s for Switched Access Service will be determined on an 
individual use basis. 

2.1.9 Ownership of Facilities 

Title to all facilities provided in accordance with this tariff remains in the Company, its 
agents, contractors or suppliers. 

.- 2.2 Prohibited Uses 

2.2.1 

2.2.2 

2.2.3 

The services the Company ( 1 ffers shall not be used for any unlawful purposes or for any usle 
as to which the Custom :r has not obtained all required governmental approvals, 
authorizations, licenses, co~lsents and permits. 

The Company may require ; L?plicants for service who intend to use the Company’s offerings 
for resale and/or for shared ..se to file a letter with the Company confirming their use of the 
Company’s offerings complies with relevant laws and applicable state regulations, policies, 
orders, and decisions; and i 1’the Reseller intends to provide intrastate services, is certified 
with the appropriate state e 1 tity. 

The Company may require ;L Customer to immediately shut down its transmission of signals 
if said transmission is causi t tg interference to others. 

ISSUED: November 16,200O 
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SECTION 2 - RULE :3 AND REGULATIONS, (CONT’D) 

2.3 Obligations of the Customer 

2.3.1 The Customer shall be respctnsible for: 

A. the payment of all applicable charges pursuant to this tariff; 

B. reimbursing the Cctnpany for damage to, or loss of, the Company’s facilities or 
equipment caused t!r the acts or omissions of the Customer; or the noncompliance 
by the Customer with these regulations; or by fire or theft or other casualty on the 
Customer Premises unless caused by the negligence or willful misconduct of the 
employees or agent:; of the Company. The Company will, upon reimbursement for 
damages to its facilities or equipment, cooperate with the Customer in prosecuting a 
claim against the pe :son causing such damage and the Customer shall be subjugated 
in the Company’s ri i;ht of recovery of damages to the extent of such payment; 

C. providing at no chal’;;e, as specified from time to time by the Company, any needed 
personnel, equipm :nt, space, and power to operate Company facilities and 
equipment installer on the Customer Premises, and the level of heating and air 
conditioning necessary to maintain the proper operating environment on such 
Premises; 

D. obtaining, maintain ng, and otherwise having full responsibility for all rights-of-way 
and conduit necess: ry for installation of fiber optic cable and associated equipment 
used to provide Act (:ss Services to the Customer from the cable building entrance or 
property line to the location of the equipment space described in 2.3.1.C above. 
Any costs associate 11 with obtaining and maintaining the rights-of-way described 
herein, including tile costs of altering the structure to permit installation of the 
Company-provided facilities, shall be owned entirely by, or may be charged by the 
Company to, the Customer. The Company may require the Customer to 
demonstrate its co1 npliance with this subsection prior to accepting an order for 
service; 

ISSUED: November l&2000 
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SECTION 2 - RULE I$ AND REGULATIONS, (CONT’D) 

2.3 Obligations of the Customer, (con t’d) 

2.3.1 The Customer shall be respc Fnsible for, (cont’d): 

E. providing a safe place to work and complying with all laws and regulations 
regarding the workil ~g conditions on the Premises at which Company employees ant1 
agents shall be inst;illing or maintaining the Company’s facilities and equipment. 
The Customer ma) be required to install and maintain Company facilities ancl 
equipment within a t lazardous area if, in the Company’s opinion, injury or damage 
to the Company emI I loyees or property might result from installation or maintenance 
by the Company. 1’3e Customer shall be responsible for identifying, monitoring, 
removing, and disposing of any hazardous material (e.g. asbestos) prior to any 
construction or inst Illation work; 

F. complying with all laws and regulations applicable to, and obtaining all consents, 
approvals, licenses, .md permits as may be required with respect to, the location o-f 
Company facilities End equipment in any Customer Premises or the rights-of-way 
for which Custome . is responsible obtaining under Section 2.3.1 .D above; and 
granting or obtaining permission for Company agents or employees to enter the 
Customer Premises 3 t any time for the purpose of installing, inspecting, maintaining, 
repairing, or upon tc: rmination of service as stated herein, removing the facilities or 
equipment of the C Impany; and 

G. not creating or allo\; /ing to be placed or maintained any liens or other encumbrances 
on the Company’s I: quipment or facilities. 

ISSUED: November 16,2OOO 
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SECTION 2 - RULE S AND REGULATIONS, (CONT’D) 

2.3 Obligations of the Customer, (cont’d) 

2.3.2 Claims 

With respect to any service ( . facility provided by the Company, Customer shall indemnify, 
defend and hold harmless th I Company from all claims, actions, damages, liabilities, costs, 
and expenses, including rea sonable attorneys’ fees for: 

A. any loss, destructi@] or damage to property of the Company or any third party, 01: 

the death of or injur I to persons, including, but not limited to employees or invitees 
of either the Compa - y or the Customer, to the extent caused by or resulting from the 
negligent or intentional act or omission of the Customer, its employees, agents, 
representatives or ir Lvitees; 

B. any claim, loss, danage, expense or liability for infringement of any copyright, 
patent, trade secret. or any proprietary or intellectual property right of any third 
party, arising frorr any act or omission by the Customer, including, without 
limitation, use of tht Company’s services and facilities in a manner not contemplated 
by the agreement bl: tween the Customer and the Company. 

ISSUED: November 16,2OOO 
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SECTION 2 - RULE, 3 AND REGULATIONS, (CONT’D) 

2.3 Obligations of the Customer, (conl’d) 

2.3.3 Jurisdictional Reporting 

The jurisdictional reporting requirements will be as specified below. When a Customer 
orders Access Service, its ljrojected Percent Interstate Usage (PIU) must be provided in 
whole numbers to the Conpany. These whole number percentages will be used by the 
Company to apportion the u , I %a and/or charges between interstate and intrastate until a revised 
report is received as set fort t 1 herein. Reported or default PIU factors are used only where 
the call detail is insufficient to determine the appropriate jurisdiction of the traffic. 

A. Oriainatine; Access Originating access minutes consist of traffic originating from 
the Company Local ;Gwitching Center(s). The Customer must provide the Company 
with a projected PII.’ factor on a quarterly basis. 

If no PIU for origin : ting minutes is submitted as specified herein, a default PIU of 
50% will be applied by the Company. 

B. Terminating Access; Terminating access minutes consist of traffic terminating to the 
Company Local Svritching Center(s). The Customer must provide the Company 
with a projected PI.1 factor on a quarterly basis. 

If no PIU for termir ,&ing minutes is submitted as specified herein, a default PIU of 
50% will be applied by the Company. 

C. Except where the C ompany measured access minutes are used as set forth above, 
the Customer repor I:d Projected PIU factor as set forth above will be used until the 
Customer reports a different projected PIU factor, as set forth below. 

ISSUED: November 16,2000 
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SECTION 2 - RULE :$ AND REGULATIONS, (CONT’D) 

2.3 Obligations of the Customer, (con t’d) 

2.3.3 Jurisdictional Reporting, (c( I nt’d) 

D. Effective on the firs. of January, April, July and October of each year the Customer 
shall update its inteztate and intrastate jurisdictional report. The Customer shall 
forward to the Corn : any, to be received no later than 1.5 days after the first of each 
such month, a revise : 1 report showing the interstate and intrastate percentage of use 
for the past three 1 tlonths ending the last day of December, March, June, and 
September, respecti I ely, for each service arranged for interstate use, based solely on 
the traffic originating from or terminating to the Company Local Switching Center. 
The revised report v Till serve as the basis for the next three months’ billing and will 
be effective on the :ill date for that service. If the Customer does not supply the 
reports for those sell/ices where reports are needed, the Company will assume the 
percentage to be the same as that provided previously. For those cases in which a 
quarterly report ha: never been received from the Customer, the Company wi1.l 
assume the percent iges to be the same as those provided in the Access Service 
Request. 

E. Jurisdictional Repor is Verification: For Switched Access Service, if a billing dispute 
arises or a regulator I commission questions the projected PIU factor, the Customer 
will provide the dat 3 issued to determine the projected PIU factor. The Customer 
will supply the data within 30 days of the Company request. 

ISSUED: November 16,2OOO 
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SECTION 2 - RULE 3 AND REGULATIONS, (CONT’D) 

2.3 Obligations of the Customer, (conl’d) 

2.3.3 Jurisdictional Reporting, (cclnt’d) 

E. (cont’d) 
The Customer shall keep records of call detail from which the percentage o-f 
interstate and intras t&e use can be ascertained and, upon request of the Company, 
shall make the accords available for inspection as reasonably necessary for 
purposes of verific; 1 tion of the percentages. The Company reserves the right to 
conduct an audit at ;. ly time during the year. The Customer, at its own expense, has 
the right to retain al L independent auditing firm. 

2.4 Customer Equipment and Chanwls 

2.4.1 Genera1 

A Customer may transmit OI Teceive information or signals via the facilities of the Company. 

2.4.2 Station Equipment 

A The Customer is res Flonsible for providing and maintaining any terminal equipment 
on the Customer Prl:mises. The electric power consumed by such equipment shall 
be provided by, and maintained at the expense of, the Customer. All such terminal 
equipment must be .:gistered with the FCC under 47 C.F.R., Part 68 and all wiring 
must be installed ;md maintained in compliance with those regulations. The 
Company will, v/here practicable, notify the Customer that temporary 
discontinuance of tl I: use of a service may be required; however, where prior notice 
is not practicable, nothing contained herein shall be deemed to impair the 
Company’s right to discontinue forthwith the use of a service temporarily if such 
action is reasonable under the circumstances. 

ISSUED: November 16,2000 
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SECTION 2 - RULE ;3 AND REGULATIONS, (CONT’D) 

2.4 Customer Equipment and Channc:ls, (cont’d) 

2.4.2 Station Equipment, (cont’d) 

A. (cont’d) 
In case of such temllorary discontinuance, the Customer will be promptly notified 
and afforded the cpportunity to correct the condition which gave rise to the 
temporary discontinuance. During such period oftemporary discontinuance, credit 
allowance for servic:e interruptions as set forth in Section 2.6 following is not 
applicable. 

B. The Customer is r : sponsible for ensuring that Customer-provided equipment 
connected to Camp:. ry equipment and facilities is compatible with such equipment 
and facilities. The r : agnitude and character of the voltages and currents impressed 
on Company-provifled equipment and wiring by the connection, operation, 01 
maintenance of sucl equipment and wiring shall be such as not to cause damage to 
the Company-provic. :d equipment and wiring or injury to the Company’s employees 
or other persons. /,ny additional protective equipment required to prevent such 
damage or injury sh E.11 be provided by the Company at the Customer’s expense. 

2.4.3 Interconnection of Facilities 

A. Any special interfac: : equipment necessary to achieve compatibility between the 
facilities and equipr . ent of the Company used for furnishing Access Services and 
the Channels, facilit i:s, or equipment of others shall be provided at the Customer’s 
expense. 

B. Access Services nlay be connected to the services or facilities of other 
communications car -iers only when authorized by, and in accordance with, the terms 
and conditions of tht : tariffs or price lists of the other communications carriers which 
are applicable to SW I connections. 

ISSUED: November 16,2000 
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SECTION 2 - RULE!; AND REGULATIONS, (CONT’D) 

2.4 Customer Equipment and Channt, s, (cont’d) 

2.4.4 Inspections 

A. Upon reasonable ratification of the Customer, and at reasonable times, the 
Company may mak : such tests and inspections as may be necessary to determine 
that the Customer is ; omplying with the requirements set forth in Section 2.4.2.B for 
the installation, opl:ration, and wiring in the connection of Customer-provided 
facilities and equipn I :nt to Company-owned facilities and equipment. No credit will 
be allowed for any 1 nterruptions occurring during such inspections. 

B. If the protective re:luirements for Customer-provided equipment are not being 
complied with, the t 1 ompany may take such action as it deems necessary to protect 
its facilities, equipr 1 ent, and personnel. The Company will notify the Customer 
promptly if there it any need for further corrective action. Within ten days of 
receiving this noticl:, the Customer must take this corrective action and notify the 
Company of the action taken. If the Customer fails to do this, the Company may 
take whatever addit ional action is deemed necessary, including the suspension of 
service, to protect it ; facilities, equipment, and personnel from harm. The Company 
will, upon request i ‘11 hours in advance, provide the Customer with a statement of 
technical parameter 3 that the Customer’s equipment must meet. 

2.5 Payment Arrangements 

2.5.1 Payment for Service 

The Customer is responsiblt: for payment of all charges for services and facilities furnished 
by the Company to the Customer or its Joint or Authorized Users. 

ISSUED: November 16,2000 
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SECTION 2 - RULE!; AND REGULATIONS, (CONT’D) 

2.5 Payment Arrangements, (cont’d) 

2.5.1 Payment for Service, (cont’ll) 

A. Taxes 

The Customer is rc :;ponsible for the payment of any sales, use, gross receipts, 
excise, access or other local, state and federal taxes, charges or surcharges (however 
designated) excludi:Ig taxes on the Company’s net income imposed on or based 
upon the provision, sale or use of Access Services. All such taxes shall be 
separately designate ‘1 on the Company’s invoices. 

2.5.2 Billing and Collection of Cl !w 

Unless otherwise specified lrerein, bills are due and payable upon receipt. 

The Company shall bill on 3 current basis all charges incurred by, and credits due to, the 
Customer under this tariff iittributable to services established, provided, or discontinued 
during the preceding billing period. 

Non-Recurring Charges are llue and payable within 30 days after the invoice date. 

The Company shall present mvoices for all Charges monthly to the Customer. 

Amounts not paid within 3C days after the date of invoice will be considered past due. The 
Company will assess a late payment charge equal to 1.5% per month for any past due 
balance that exceeds 30 da;rs. If the Company becomes concerned at any time about the 
ability of a Customer to pa;’ its bills, the Company may require that the Customer pay its 
bills within a specified numlrer of days and make such payments in cash or the equivalent of 
cash. 

If a service is disconnected 117 the Company in accordance with Section 2.5.3 following and 
later restored, restoration ol’ service will be subject to all applicable installation charges. 

ISSUED: November 16,200O 
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SECTION 2 - RULE!; AND REGULATIONS, (CONT’D) 

2.5 Payment Arrangements, (cont’d) 

2.5.2 Billing and Collection of Cl:-, (cont’d) 

The Customer shall notify tl I: Company of any disputed items on an invoice within 90 days 
of receipt of the invoice. If t : e Customer and the Company are unable to resolve the dispute 
to their mutual satisfaction, the Customer may file a complaint with the Commission in 
accordance with the Commi 5 sion’s rules of procedures. 

2.5.3 Refusal and Discontinuance-of Service 

A. Upon nonpayment of any amounts owing to the Company, the Company may, by 
giving requisite pric I’ written notice to the Customer discontinue or suspend service 
without incurring al my liability. 

B. Upon violation of zny of the other material terms or conditions for furnishing 
service the Company may, by giving 30 days’ prior notice in writing to the 
Customer, discontiiiue or suspend service without incurring any liability if such 
violation continues during that period. 

C. Upon condemnatior L of any material portion of the facilities used by the Company to 
provide service to a sI ‘ustomer or if a casualty renders all or any material portion of 
such facilities inopzrable beyond feasible repair, the Company, by notice to the 
Customer, may disc ontinue or suspend service without incurring any liability. 

D. Upon any govemn cntal prohibition, or required alteration of the services to be 
provided or any violation of an applicable law or regulation, the Company may 
immediately discontinue service without incurring any Liability. 

ISSUED: November l&2000 
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SECTION 2 - RULE!; AND REGULATIONS, (CONT’D) 

2.5 Payment Arrangements, (cont’d) 

2.5.3 Refusal and Discontinuance.3f Service, (cont’d) 

E. Upon the Cornpan!- s discontinuance of service to the Customer under Section 
2.5.3.A or 2.5.3.B alcove, the Company, in addition to all other remedies that may be 
available to the Cor:.pany at law or in equity or under any other provision of this 
tariff, may declare 111 future monthly and other charges which would have been 
payable by the Cust :lmer during the remainder of the term for which such services 
would have otherw !;e been provided to the Customer to be immediately due and 
payable. 

F. The Company maJ discontinue the furnishings of any and/or all service(s) to 
Customer, without incurring any liability: 

1. ImmediateI, and without notice if the Company deems that such action is 
necessary tl~ prevent or to protect against fraud or to otherwise protect its 
personnel, Igents, facilities or services. The Company may discontinue 
service pur:ilant to this sub-section 2.5.3.F.l.(a-f), if 

(4 The: Customer refuses to furnish information to the Company 
reg I rding the Customer’s credit-worthiness, its past or current use 
of (1 ommon Carrier communications services or its planned use OF 
ser I ice(s); or 

(b) Thl: Customer provides false information to the Company 
reg zrding the Customer’s identity, address, credit-worthiness, past 
or I: drrent use of Common Carrier communications services, or its 
pla :.ned use of the Company’s service(s); or 

ISSUED: November 16,2OOO 
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C 

2.5 

SECTION 2 - RULE 3 AND REGULATIONS, (CONT’D) 

Payment Arrangements, (cont’d) 

2.5.3 Refusal and Discontinuance.of Service, (cont’d) 

F. (cont’d) 

1. (cont’d) 

(cl 

(4 

(4 

The: Customer states that it will not comply with a request of the 
Co npany for security for the payment for service(s) in accordance 
wit;1 Section 2.5.3.A above; or 

The: Customer has been given written notice by the Company of 
any past due amount (which remains unpaid in whole or in part) for 
any of the Company’s other Common Carrier communications 
ser I ices to which the Customer either subscribes or had subscribed 
or Irsed; or 

Thj: Customer uses, or attempts or use, service with the intent to 
voi (1 the payment, either in whole or in part, of the tariff charges for 
the service by: 

1. Using or attempting to use service by rearranging, 
tampering with, or making connections to the Company’s 
service not authorized by this tariff, or 

II. Using tricks, schemes, false or invalid numbers, false 
credit devices, electronic devices: or 

III. Any other Fraudulent means or devices; or 

2. Upon ten ( .O) days’ written notice to the Customer of any sum thirty (30) 
days past due; 
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SECTION 2 - RULE!; AND REGULATIONS, (CONT’D) 

2.5 Payment Arrangements, (cont’d) 

2.5.3 Refusal and Discontinuance-of Service, (cont’d) 

F. (cont’d) 

3. Upon ten ( .O) days’ written notice to the Customer, after failure of the 
Customer tc 1 comply with a request made by the Company for security foi 
the payment of service in accordance with Section 2.5.3.A, above; or 

4. Seven (7) d. i ys after sending the Customer written notice of noncompliance 
with any prl Ivision of this tariff if the noncompliance is not corrected within 
that seven (“) day period. The discontinuance of service(s) by the Company 
pursuant to this Section does not relieve the Customer of any obligation to 
pay the Cor - pany for charges due and owing for service(s) furnished up to 
the time of :iscontinuance. 

G. In the event the Conpany incurs fees or expenses, including attorney’s fees, in 
collecting, or attern:: ting to collect, any charges owed the Company, the Customer 
will be liable to t11: Company for the payment of all such fees and expenses 
reasonably incurred. 

2.5.4 Cancellation of Application -for Service 

Where, prior to cancellation t jy the Customer, the Company incurs any expenses in installing 
the service or in preparing tll install the service that it otherwise would not have incurred, a 
charge equal to the costs the Company incurred, less net salvage, shall apply, but in no case 
shall this charge exceed the >urn of the charge for the minimum period of services ordered, 
including installation charg :s, and all charges others levy against the company that would 
have been chargeable to the Customer had service begun. 

ISSUED: November 16,200O 

Issued by: NETWORK TELEPHONE CORPORATION 
8 15 S. Palafox St. 
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SECTION 2 - RULE!; AND REGULATIONS, (CONT’D) 

2.5 Payment Arrangements, (cont’d) 

2.5.4 Cancellation of Application :‘or Service, (cont’d) 

The special charges describe: d will be calculated and applied on a case-by-case basis. 

2.6 Allowances for Interruptions in &:rvice 

Interruptions in service which are no : due to the negligence of or noncompliance with the provisions 
of this tariff by, the Customer or the operation or malfunction of the facilities, power, or equipment 
provided by the Customer, will be credited to the Customer as set forth in 2.6.1 for the part of the 
service that the interruption affects. 

The credit allowance will be calculat r,d by the Company after the Customer notifies the Company of 
service interruption. The amount 01 the allowance will depend on the length of the outage and the 
service impacted. Service Outage c( I nditions are defined as complete loss of call origination and/or 
receipt capability. Credit Allowance :i, if any, will be deducted from the charges payable by the IXC 
and will be expressly indicated on tht: next invoice. A Service Outage begins when the IXC reports 
the outage to the Company. A Serrice Outage ends when the affected circuit and/or associated 
Company equipment is fully operational in accordance with the technical specifications. 

Credit allowances do not apply to cutages (i) caused by the IXC; (ii) due to failure of equipment 
provided by the IXC; (iii) during any period in which the Company is not given access to the service 
premises; (iv) failures of LEC facilil ies or equipment which are carrying the failures resulting from 
the activities or negligence of LEC t nployees; (vi) inability to gain access to the IXC’s equipment; 
and (vii) due to mutually agreed up(bn maintenance and repair. 

Credit Allowances received by the C :Impany from the LEC for Off-Net facility outages which affects 
the IXC’s Switched Services will br passed through to the IXC in the form of a credit on the next 
invoice. 

ISSUED: November l&2000 
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SECTION 2 - RULE S AND REGULATIONS, (CONT’D) 

2.6 Allowances for Interruptions in Sc:rvice, (cont’d) 

2.6.1 Limitations on Allowances 

No credit allowance will be made for: 

A. 

B. 

C. 

D. 

E. 

F. 

G. 

interruptions due to the negligence of, or noncompliance with the provisions of this 
tariff by, the Custa trier, Authorized User, Joint-User, or other Common Carrier 
providing service cc Jnnected to the service of Company; 

interruptions due ir, the negligence of any person other than the Company, 
including, but not li -lited to, the Customer or other Common Carriers connected to 
the Company’s facil i ties; 

interruptions due to the failure or mali?mction of non-Company equipment; 

interruptions of ser /ice during any period in which the Company is not given full 
and free access to it :I facilities and equipment for the purpose of investigating and 
correcting interrupt 3ns; 

interruptions of seprice during a period in which the Customer continues to use the 
service on an impaired basis; 

interruptions of sen ice during any period when the Customer has released service to 
the Company form Gntenance purposes or for implementation of a Customer order 
for a change in sen ice arrangements; 

interruption of sen j ce due to circumstances or causes beyond the control of the 
Company. 

ISSUED: November 16,200O 

Issued bv: NETWORK TELEPHONE CORPORATION 

, -  

d 
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SECTION 2 - RULE :5 AND REGULATIONS, (CONT’D) 

2.7 Transfers and Assignments 

Neither the Company nor the Custonler may assign or transfer its rights or duties in connection with 
the services and facilities provided t :f the Company without the written consent of the other party, 
except that the Company may assigt its rights and duties (a) to any subsidiary, parent Company or 
affiliate of the Company (b) pursuant to any sale or transfer of substantially all the assets of the 
Company; or pursuant to any financing, merger or reorganization of the Company. 

2.8 Notices and Communications 

2.8.1 

2.8.2 

2.8.3 

2.8.4 

The Customer shall designa :: on the Service Order an address to which the Company shall 
mail or deliver all notices and other communications, except that the Customer may also 
designate a separate address to which the Company’s bills for service shall be mailed. 

The Company shall designa :: on the Service Order an address to which the Customer shall 
mail or deliver all notices and other communications, except that the Company may 
designate a separate addres: , on each bill for service, to which the Customer shall mail 
payment on that bill. 

All notices or other commu - ications required to be given pursuant to this tariff shall be in 
writing. Notices and other communications of either party, and all bills mailed by the 
Company, shall be presume: to have been delivered to the other party on the third business 
day following deposit of the: notice, communication, or bill with the U.S. Mail or a private 
delivery service, prepaid ant I properly addressed, or when actually received or retised by the 
addressee, whichever occur 3 first. 

The Company or the Custor r ler shall advise the other party of any changes to the addresses 
designated for notices, othc :- communications or billing, by following the procedures for 
giving notice set forth herei tl. 

2.9 Meet Point Billing 

Meet Point Billing applies when rntn-e than one Exchange Telephone Company is involved in the 
provision of Access Service. All ret urring and nonrecurring charges for services provided by each 
Exchange Telephone Company are : illed under each company’s applicable rates as set forth below. 

The Company accepts and adheres tcl the Ordering and Billing Forum guidelines, Multiple Exchange 
Carrier Access Billing (MECAB) al td Multiple Exchange Carrier 

ISSUED: November 16,200O EFFECTIVE: D 

,- 
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SECTION 3 - ORDERIYG OPTIONS FOR ACCESS SERVICE 

3.1 General 

This section sets forth the regulation! and order related charges for Access Service Requests (ASR) 
for Switched Access Service, as d:fined in this tariff. These charges are in addition to other 
applicable charges set forth in other :;ections of this tariff. 

3.1.1 Ordering Conditions 

Unless otherwise specified 1 #:rein, all services offered under this tariff shall be ordered using 
an ASR. The format and lcrms of the ASR will be as specified in the industry Access 
Service Order Guidelines, I. Iless otherwise specified herein. A Customer may order any 
number of services of the si :ne type and between the same premises on a single ASR. All 
details for services for a par titular order must be identical. 

The Customer shall provide all information necessary for the Company to provide and bill 
for the requested service. ‘J&en placing an order for Access Service, the Customer shall 
provide the following miniI:lum information: 

A. Customer name ant i Premise(s) address( 

B. Billing name and aaldress (when different from Customer name and address); and 

C. Customer contact n 3 me(s) and telephone number(s) for the following provisioning 
activities: order negotiation, order confirmation, interactive design, installation and 
billing. 

3.1.2 Provision of Other Services 

Unless otherwise specified llerein, all services offered under this tariff shall be ordered with 
an ASR. 

ISSUED: November 16,200O 

Issued by: NETWORK TELEPHONE CORPORATION 

0 8 15 S. Palafox St. 
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SECTION 3 - ORDERING 0): TIONS FOR ACCESS SERVICE, (CONT’D) 

3.1 General, (cont’d) 

3.1.2 Provision of Other Services (con&d) 

With the agreement of the C [Impany, other services may subsequently be added to the ASR 
at any time, up to and inclucling the service date for the Access Service. 

3.2 Access Order 

When a Customer requests new or a : ditional Switched Access Service, one or more ASR’s may be 
required. The number of orders reqt red is dependent on the type of services and/or facilities being 
requested. 

3.2.1 Access Service Date 1ntervl.s 

Access Service is provided Iqith one of the following Service Date intervals: 
-Standard Interval 
-Negotiated Interval 

The Company will specify ; L FOC and the Service Commencement Date contingent on the 
ASR being complete as recc:ived. To the extent the Access Service can be made available 
with reasonable effort, the C ompany will provide the Access Service in accordance with the 
Customer’s requested interv ~~1, subject to the following conditions: 

A. Standard Interval 

The Standard Intertral for Switched Service will be 10 business days from the 
Application Date. This interval only applies to standard service offerings for a 
Customer which is I:rn-Net and at locations where there are pre-existing facilities to 
the Customer Prem :;es. Access Services provided under the Standard Interval will 
be installed during Company business hours. 

ISSUED: November 16,200O 

Issued by: NETWORK TELEPHONE CORPORATION 
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SECTION 3 - ORDERING 01:‘TIONS FOR ACCESS SERVICE, (CONT’D) 

3.2 Access Order, (cont’d) 

3.2.1 Access Service Date IntervzjS, (cont’d) 

B. Negotiated Interval The Company will negotiate a Service Date interval with the 
Customer when: 

1. The Custer- er requests a Service Date before or beyond the applicable 
Standard Interval Service Date; or 

2. There is nc existing facility connecting the Customer Premises with the 
Company; 1 i r 

3. The Custon ter requests a service that is not considered by the Company to 
be a standard service offering (for example, if Additional Engineering is 
required to complete the order); or 

4. The Compatry determines that Access Service cannot be installed within the 
Standard Ir 1 erval. 

The Company will offer a Service Date based on the type and quantity of Access 
Services the Custor . er has requested. The Negotiated Interval may not exceed by 
more than six months the Standard Interval Service Date, or, when there is no 
Standard Interval, t -e Company offered Service Date. 

All services for wh :h rates are applied on an Individual Case Basis are provided 
with a Negotiated I - terval. 

ISSUED: November 16,200O 

Issued by: NETWORK TELEPHONE CORPORATION 
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SECTION 3 - ORDERING OF’TIONS FOR ACCESS SERVICE, (CONT’D) 

3.2 Access Order, (cont’d) 

3.2.2 Access Service Request Mc!lifications 

The Customer may request 1 modification of its ASR prior to the Service Commencement 
Date. All modifications mu ; t be in writing using the industry ASR process. The Company, 
in its sole discretion, may at:sept a verbal modification from the Customer. The Company 
will make every effort to act ommodate a requested modification when it is able to do so with 
the normal work force assig ued to complete such an order within normal business hours. 

3.2.3 Minimum Period of Service 

The minimum period for 1 which Access Service is provided and for which charges are 
applicable is one month. 

A. The following than, ies will be treated as a discontinuance of the existing service and 
a request for install Ition of a new service. All associated Non-Recurring Charges 
will apply for the nl:w service, and a new minimum period will be established: 

1. A change il I the identity of the Customer of record; or 

2. A move by .:he Customer to a different building. 

B. When Access Servi’:e is disconnected prior to the expiration of the minimum period, 
charges are applicat 1 e for the balance of the minimum period. The Minimum Period 
Charge for monthly billed services will be determined as follows: 

For Switched Act :ss Service, the charge for a month or fraction thereof is 
equivalent to 50,OO 1 billed minutes of use for the applicable service. 

All applicable Non Recurring Charges for the service will be billed in addition to 
the Minimum Period Charge. 

ISSUED: November 16,200O 

,- 
Issued by: NETWORK TELEPHONE CORPORATION 
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SECTION 3 - ORDERING Of’TIONS FOR ACCESS SERVICE, (CONT’D) 

3.3 Access Service Order Charge 

Per Order: ICB 

Issued by: NETWORK TELEPHONE CORPO~TION 
815 S. Palafox St. 
Pensacola, Florida 32501 
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SECTION 4 - S’NITCHED ACCESS SERVICE 

4.1 General 

Switched Access Service, which is a v ailable to Customers for their use in furnishing their services to 
end users, provides a two-point conlmunications path between a Customer’s Premises and an End 
User’s Premises. It provides for the use of common terminating, switching and transport facilities. 
Switched Access Service provides tl I: ability to originate calls from an End User’s Premises, and to 
terminate calls from a Customer’s Ptemises location to an End User’s Premises. 

Switched Access Service is only av lilable when originating or terminating calls from or to an end 
user which subscribes to the Compa tly’s Local Exchange Services. 

Rates and charges are set forth in Sel: tion 5. The application of rates for Switched Access Service is 
described in Section 5. 

4.2 Provision and Description of Switr hed Access Service Arrangements 

4.2.1 Feature Group Access 

FG Access is provisioned at the DS-1 level and provides trunk-side access to Local 
Switching Center switche 3, for the Customer’s use in originating and terminating 
communications. Basic FG .iccess service will be provided with Multi-Frequency In Band 
Signaling (SS7 is also avail 3 ble, where capabilities exist). 

Tandem Connect Access: AlI plies when the customer has no direct facilities to the Company. 
All traffic is routed to and ?om the Company’s local switching center via the Customer’s 

tandem provider. Delivery ()Icalls to, or acceptance of calls from, the Company’s end user 
customer locations via Tan:lem Connect Access over Company-switched local exchange 
services shall constitute an 2 greement by the Customer to purchase Tandem Connect Access 
services as described hereir L, The Company reserves the right to require the Customer to 
submit an ASR for Tandem Connect Access. 

ISSUED: November 16,2OOO 

~~~~~CSERVI~,~CO~ 
EFFECTIVI!? @&&ii-&Y 16,2000 

EFFECTIVE 

Issued by: 
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SECTION 4 - SWIT<: HED ACCESS SERVICE, (CONT’D) 

4.2 Provision and Description of Swit; hed Access Service Arrangements, (cont’d) 

4.2.2 Manner of Provision 

Trunks used for Switched A :cess Service may be configured for one-way (either originating 
only or terminating only) or lbr two-way directionality. It is the Customer’s responsibility to 
provide the Company with i L usage demand estimate for the first 3 months of service. This 
demand estimate should be included with the access order information. 

4.2.3 Call Types 

The following Switched AC; ess Service call types are available: 

A. Originating 10 1 XX luC FG Access’ 

The access code fcr FG Access switching is a uniform access code of the form 
1OlXXXX. A sirq e access code will be the assigned number of all FG Access 
provided to the Customer by the Company. When the access code is used, FG 
Access switching a.:;~ provides for dialing the digit 0 for access to the Customer’s 
operator service, 9 11 for access to emergency service, and/or the end of dialing digit 
(#) for cut-through recess to the Customer’s premises. Originating 1OlXXXX FG 
Access rates also apply where service is accessed via “l+” where presubscription is 
available. 

’ Other supported call types may include FGA, FGB, and 500/700/900 access. 

ISSUED: November 16,200O 
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SECTION 4 - SWIT(:HED ACCESS SERVICE, (CONT’D) 

4.2 Provision and Description of Switc:hed Access Service Arrangements, (cont’d) 

4.2.3 Call Types, (cont’d) 

B. Ori inatin 8XX FI,; Access 

8XX Data Base Act #:ss Service is a service offering utilizing originating Trunk side 
Switched Access Sl:rvice. When an 8XX + NXX + XXXX call is originated by an 
End User, the Coniaany will perform the 8XX database query to determine the 
proper 8XXX prov ,ler to which the call will be routed. 

C. Terminating FG Ac !:ess 

FG Access, when u ;ed in the terminating direction, may only be used to access end 
users who are subscribing to the Company’s Local Exchange Services. Calls in the 
terminating direction will not be completed to 950-0XxX or 950-1XxX access 
codes, local operat :lr assistance (0- and 0+), Directory Assistance, (411 or 555- 
12 12) service code: ; 6 11 and 9 11 and 10 1XXXX access codes. 

4.3 Reports and Testing 

4.3.1 Design Layout Report: At :ne request of the Customer, the Company will provide to the 
Customer the makeup of the facilities and services provided from the Customer’s Premises to 
the first point of switching. This information will be provided in the form of a Design 
Layout Report. The Desigr L Layout Report will be provided to the Customer at no charge. 

4.3.2 Acceptance Testing: At no additional charge, the Company will, at the Customer’s request, 
cooperatively test, at the time of installation, the following parameters: loss, C-notched 
noise, C-message noise, 3-t one slope, d.c. continuity and operational signaling. 

ISSUED: November 16,200O 
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SECTION 5 - !;WITCHED ACCESS RATES 

5.1 General 

This section contains the specific reg tilations governing the rates and charges that apply for Switched 
Access Services. 

There are three types of rates and clarges that apply to Switched Access Service: 

Non-Recurring Charges: One-time ( Itarges that apply for a specific work activity. 

Recurring Charges: Fixed charges aI 111~ each month and depend on the number and type of facilities 
in place. 

Usage Charges: Charges that are apy 1 ied on a per access minute basis. Usage rates are accumulated 
over a monthly period. 

ISSUED: November 16,2000 
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5.2 

SECTION 5 - SWIT1(3HED ACCESS RATES, (CONT’D) 

Rate Categories 

There are Five rate categories which apply to Switched Access Service: 

5.2.1 Carrier Common Line 

The Carrier Common Line rate category establishes the charges related to the use of 
Company-provided end useI common lines by customers and end users for interstate access. 

5.2.2 Switched Transport 

The Switched Transport rate zategory establishes the charges related to the transmission and 
tandem switching facilities :letween the customer designated premises and the end office 
switch(es) where the custon & traffic is switched to originate or terminate the customer’s 
communications. The Switc . ed Transport rate category also includes transport between an 
end office which serves as hc 1st for a remote switching system or module (RSS or RSM) and 
the RSS or RSM. The optio 1 of dedicated transport is presently only available between the 
customer designated premis :s and the Company’s tandem. 

5.2.3 End Offke Switching 

Carrier Common Li t le 
Switched Transport 
End Office Switchillg 
Toll-Free 8XX Dati. Base Access Service 
Optional Features 

The End Office Switching I ;lte category establishes the charges related to the use of end 
office switching equipmenl ! the terminations in the end office of end user lines, the 
terminations of calls at Corn [Iany Intercept Operators or recordings, the Signaling Transfer 
Point (STP) costs, and the S !17 signaling function between the end office and the STP. 

ISSUED: November 16,200O 
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SECTION 5 - SWITCHED ACCESS RATES, (CONT’D) 

5.2 Rate Categories 

5.2.4 Toll-Free SXX Data Base IZ!uery 

The Toll-Free 8Xx Data Ba ze Query Charge, will apply for each Toll-Free 8Xx call queq 
received at the Company’s (:‘r its provider’s) Toll-Free 8XX data base. 

5.2.5 Switched Access Optional Features 

Following are the various oFiiona1 features that are available, where the technical capability 
exists: 

(4 (b) g 
:z (g) 09 (9 

Supervisory Signali tlg 
Alternate Traffic Rc 1 dting 
Cut-Through 
Service Class Routi - g 
FGD with 950 Accc I;S 
Signaling System S :ven (SS7) 
Basic Initial Addres: Message Delivery 
Called Directory Nl. nber Delivery 
Flexible Automatic Number Identification Delivery 

Other optional features may 3e available on an individual case basis. 

ISSUED: November 16,200O 
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SECTION 5 - SWITl:IHED ACCESS RATES, (CONT’D) 

5.3 Billing of Access Minutes 

When recording originating calls 01 (:r FG Access with multi-frequency address signaling, usage 
measurement begins when the first wink supervisory signal is forwarded from the Customer’s 
facilities. The measurement of origir L iting call usage over FG Access ends when the originating FG 
Access entry switch receives discon- ect supervision from either the originating End User’s Local 
Switching Center - (indicating that I he originating End User has disconnected), or the Customer’s 
facilities, whichever is recognized fi :st by the entry switch. 

For terminating calls over FG Acce,. cc with multi-frequency address signaling, the measurement of 
access minutes begins when a seizure signal is received from the Carrier’s trunk group at the Point 01 
Presence within the LATA. The mea: urement of terminating call usage over FG Access ends when a. 
disconnect signal is received, ind I:ating that either the originating or terminating user has. 
disconnected. 

When recording originating calls 01 I:r FG Access with SS7 signaling, usage measurement begins 
with the transmission of the initial address message by the switch for direct trunk groups and with the 
receipt of an exit message by the SW -:ch for tandem trunk groups. The measurement of originating 
FG Access usage ends when the entr ) switch receives or sends a release message, whichever occurs 
first. 

For terminating calls over FG Acces:; with SS7 signaling, the measurement of access minutes begins 
when the terminating recording switl: h receives the initial address message from the terminating End 
User. On directly routed trunk grc ‘1~s or on tandem routed trunk groups, the Company switch 
receives the initial address message and sends the indication to the Customer in the form of an answer 
message. The measurement of termi lating FG Access call usage ends when the entry switch receives 
or sends a release message, whichel I:r occurs first. 

ISSUED: November 16,2000 
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SECTION 5 - SWIT(:HED ACCESS RATES, (CONT’D) 

5.4 Rates and Charges 

5.4.1 Carrier Common Line 

Per Originating Access Min .te: 
Per Terminating Access Millute: 

$0.000000 
$0.000000 

ISSUED: November 16,2OOO 

Issued by: NETWORK TELEPHONE CORPORATION 
815 S. Palafox St. 
Pensacola, Florida 32501 - 



TWO LEP Kentucky Access Tariff 
ACCESS CES 1’’ Revised Sheet No. 53 

Cancels Original Sheet No. 53 

SECTION 5 - SWITCHED ACCESS RATES, (CONT’D) 

5.4 Rates and Charges, (cont’d) 

5.4.2 Switched Transport 

A. Entrance Facilitv Monthly 

First DS 1 : $750.00 $126.43 
Additional DS 1s: $300.00 $126.43 

Nonrecurring Recurring 

B. Tandem-Switched Transport 

1. Tandem Switched Transport 
Installation, per trunk 

First $470.00 
Additional $ 76.00 

2. Common Transport, per Minute $0.000176 
3. Common Transport, per Minute, per Mile $0.000023 
4. Tandem Switching, per Minute $0.001 177 

6. HostRemote Transport Elements 
5. Transport Interconnection Charge, per Minute $0.000000 

a. Transport, per Minute $0.000 176 
b. Transport, per Minute, per Mile $0.000023 

7. Common Transport Multiplexing (CMUX), per Minute $0.000387 (N> 
8. Common Trunk Port (CTP), per Minute $0.000800 (N> 

C. Direct Trunked Transport 

1. 
2. Termination, per DS 1 

Dedicated Trunk Port, per port $ 9.47 
$139.98 

. . “ . _ I  % c T”.(-Q,S Y 

EFF ECTlVE 

t 

ISSUED: June 1,2001 ~~~~~ 
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SECTION 5 - SW11 l”HED ACCESS RATES, (CONT’D) 

5.4 Rates and Charges, (cont’d) 

5.4.3 End Office Switching 

A. Local Switching, per Minute 

B. Information Surcha tge, per Minute 

$0.002244 

$0.000000 

ISSUED: November 16,2OOO EFFECTIVE: De 
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5.4 

SECTION 5 - SWI’I (JHED ACCESS RATES, (CONT’D) 

Rates and Charges, (cont’d) 

5.4.4 Toll-Free 8Xx Data Base P::cess Service 

Per Query: $0.0042 1 

ISSUED: November 16,2OOO 

/- 
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SECTION 6 - MISCEL I,ANEOUS SERVICES AND CHARGES 

6.1 PIG Change Charge 

Nonrecurring Charge per Change: $1.49 

ISSUED: November 16,2000 

,- 

Issued by: NETWORK TELEPHONE CORPORATION 
815 S. Palafox St. 
Pensacola, Florida 32501 
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NETWORK TELEPHONE CORPORA1 [ON Kentucky Access Tariff 
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6.2 

SECTION 6 - MISCELLANE 0US SERVICES AND CHARGES, (CONT’D) 

Billing Name and Addres! 

6.2.1 Service Description 

Billing Name and Addres; (BNA) service provides account detail of the Company’s 
customers to interexchange ; arriers, operator service providers, enhanced service providers, 
and any other provider of ir L :erstate telecommunications services. 

6.2.2 General 

A. Upon acceptance o F an order for BNA service, the Company will furnish account 
detail for each worl:ing number submitted. Account detail consists of current data 
base information including the end user’s billing name and billing address. 

B. Only current information which resides in the Company’s data base will be 
provided. Custome t s ordering BNA service must accept BNA account detail on an 
“as is” basis. 

C. The Company will specify the location where requests for BNA service are to be 
received, and the fc :-mat in which the requests are to be provided. 

D. The subscribing customer must agree that BNA information will not be resold or 
otherwise provided to any other person, corporation, partnership or entity, other than 
Customer’s authorii;ed billing agent, and that Billing Name and Address shall be 
used by Customer (I r Customer’s authorized billing agent solely for: 

1. Billing its (: lstomers for using Customer’s telecommunications services. 

2. Any purpo::: associated with the equal access requirement of United States 
v. AT&T, :i52 F. Supp. 131 (D.D.C. 1982). 

3. Verificatio I of service orders of new customers, identification of customers 
who have moved to a new address, fraud prevention, and similar 
nonmarket ng purposes. 

ISSUED: November 16,200O 

Issued by: NETWORK TELEPHONE CORPORATION 
815 S. Palafox St. 
Pensacola, Florida 32501 
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- 

SECTION 6 - MISCELLANI, 3US SERVICES AND CHARGES, (CONT’D) 

6.2 Billing Name and Address, (cant’ :.) 

6.2.2 General, (cont’d) 

For calling card calls and cc lect and third party billed calls, Billing Name and Address for 
AN1 service is not available on accounts ofnonpublished/unlisted end users who, by request 
to the Company (which ret .lest may be submitted at any time), have specified that such 
information not be released 

E. Manual Request 

1. At the cuslomer’s option, the Company will provide BNA via manual 
request pro :edures. 

2. BNA servil:z information will be provided by the Company in standard 
paper form: t t via facsimile or first class U.S. mail. 

3. The data v’.ll be provided in a time frame mutually agreed to by the 
customer and the company. Availability of data may be delayed if errors 
exist in the tequest received from the customer. 

F. Mechanized Reque::: 

1. At the cusiomer’s option, the Company will provide BNA, subject to 
procedures : stablished for Customer Account Record Exchange (CARE). 

2. The custom: r will submit its requests through proper CARE procedures, as 
revised or at nended. 

G. Upon receipt of a rt:luest from a vendor for BNA, the Company will provide the 
requested informatic ,n to the vendor within ten (10) business days of the Company’s 
receipt of the vendcbr’s request. Both the request and the provision of the BNA 
information will be in a mutually agreed-upon format. 

ISSUED: November 16,2000 

Issued by: NETWORK TELEPHONE (:ORPORATION 
8 15 S. Palafox St. 
Pensacola, Florida 32501 
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SECTION 6 - MISCELLANI: OUS SERVICES AND CHARGES, (CONT’D) 

6.2 Billing Name and Address, (cont’tl) 

6.2.3 Rate Regulations 

The number of BNA record 5 for which charges apply will be accumulated by the Company, 
and billed to the customer (11 a monthly basis at the rates set forth in 6.6.4 following. 

(4 For each order for BNA information received by the Company, a BNA Order 
Charge applies. II addition, a charge applies for each customer specific record 
provided. The BNP. Order Charge and the Per Record Charge are specified in 6.6.4 
following. 

09 Where available, t11: customer may order an output format other than a standard 
paper format in ortler to meet a customer’s specific requirement. This option is 
subject to an hourl:r programming charge as specified in 6.6.4 following and is in 
addition to the BNI I Order Charge and the BNA Record Request Charge. 

6.2.4 Rates and Charges 

Charge per BNA Order 
Charge per BNA R :cord Request 
Programming and/cl. Research Charge 
(Per half hour or fr; t :tion thereof) 

BNA 
Request 
Manual 
$50.94 

.33 
37.20 

BNA 
Request 
Mechanized 
ICB 
ICB 
ICB 

6.3 CSI Requests 

The Company will respond to bona-:ide CSI requests from certificated telecommunications 
companies only if the carrier provid; s NTC with a letter of authorization (LOA) signed by the 
customer. Credit information will also be provided if the carrier has a credit release signed by the: 
customer. The average time for the provision of the CSI will be three (3) working days. 

ISSUED: November 16,200O 

Issued bv: NETWORK TELEPHONE l:ORPORATION _ 
815 S. Palafox St. 
Pensacola, Florida 32501 DEC 7 6 2000 
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SECTION 7 - DIZDICATED ACCESS SERVICE 

The Company provides interstate Dedicated &ccess Service for use as a stand-alone service, or in connection 
with other Company services. Dedicated &ccess Services are offered on a point-to-point basis. Each 
Dedicated Access Service is dedicated to th : Customer and the entire usable bandwidth for each service i,s 
available to the Customer for their exclusive’ use. 

Pricing for all Dedicated Access Services is cm an Individual Case Basis (ICB). 

ISSUED: November I62000 

Issued by: NETWORK TELEPHONE ::ORPORATION 
DEC 7 6 8 15 S. Palafox St. 2000 

Pensacola, Florida 32501 



NETWORK TELEPHONE CORPORA’f ION Kentucky Access Tariff 
ACCESS SERVICES TARIFF Original Sheet No. 61 

SECTION 8.0 .’ SPECIAL ARRANGEMENTS 

8.1 Individual Case Basis (ICB) Arrangements 

Arrangements will be developed on ;.n Individual Case Basis (ICB) in response to a bona fide special 
request from a Customer or prospec .:ive Customer to develop a competitive bid for a service, or to 
establish rates for services for whicl I the Company has not yet established generically tariffed rates. 
ICB rates will be offered to the Customer in writing and on a non-discriminatory basis. 

8.2 Contracts 

The Company may provide any oft1 ‘: services offered under this tariff, or combinations of services, 
to Customers on a contractual basis. ‘The terms and conditions of each contract offering are subject to 
the agreement of both the Customer md Company. Such contract offerings will be made available to 
similarly situated Customers in sub: .:antially similar circumstances. Rates in other sections of this 
tariff do not apply to Customers whc agree to contract arrangements, with respect to services within 
the scope of the contract. 

Services provided under contract are not eligible for any promotional offerings which may be offered 
by the Company from time to time. 

ISSUED: November 16.2000 

Issued by: NETWORK TELEPHONE ‘::ORPORATION 
815 S. Palafox St. 
Pensacola, Florida 32501 


